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PRECONTRACTUAL INFORMATION 

 

A. The insurers, as well as the contracting party of the policyholder (hereinafter referred to as: 

"policyholder"), are the participating Lloyd's Underwriters jointly referred to as Lloyd's of London 

(hereinafter referred to as: "insurers"), with as their registered office respectively address as 

follows, and with the following legal form:  

 

Lloyd's Lloyd's Underwriters, London 

Head office in: London / Great Britain 

 One Lime Street  

 London EC3M 7HA 

 Great Britain 

Swiss Branch: Seefeldstrasse 7 

 8008 Zürich 

 Switzerland 

Legal form: Association of individual insurers 

 

B. The insurance contract has been entered into with the cooperation of Lloyd's brokers. These 

are insurance intermediaries within the meaning of Swiss legislation who are not tied to a 

particular insurer (i.e. they are independent).  

 

C. Swiss law shall apply to this insurance contract. The schedule, the quote respectively the 

insurance policy, the conditions of the contract and the applicable legislation, in particular the 

Swiss Federal Insurance Contract Act of 2 April 1908 (VVG), shall form the basis of this insurance 

contract. 

 

In accordance with the Swiss Federal Law on Insurance Contracts (hereinafter "VVG"), the 

insurers' questions asked in connection with the insurance application must be answered truthfully 

in writing or in another form that allows proof by text. A breach of this obligation may lead to the 

termination of the insurance contract and the loss of the insurance claim, whereby breaches of 

obligation committed before 31 December 2005 are judged under the stricter law applicable to the 

policyholder or insured person before 1 January 2006 (withdrawal from the contract, forfeiture of 

the premium). 

 

D. The insured risks and the scope of the insurance coverage shall be as shown in the schedule, 

the quote respectively the policy, as well as the General Conditions of Insurance (AVB). The 

policyholder is therefore expressly asked and urged to read through the following information 

carefully.  

 

E. The amount of the premium will depend on the risks insured under the insurance contract and 

on the desired scope of the insurance coverage. For further details on the premium and any 

charges, please refer to the schedule, the quote respectively the policy. If the contract is cancelled 

before the expiry of a fixed insurance period agreed upon by the contracting parties, the insurers 

shall be under an obligation to reimburse the share of the premium which corresponds to the 

period of unexpired risk. There shall be no reimbursement of premium however if (1) the insurers 

have paid out the insurance benefit as the result of the cessation of the risk or if (2) the insurers 

have paid out the insurance benefit for partial loss or damage and the policyholder cancels the 

contract during the first year of the same.  

 

F. The policyholder may revoke his application to conclude the insurance contract or the 

declaration of acceptance thereof within 14 days from the date of application or acceptance of the 

insurance contract by the policyholder in writing or in another form that allows proof by text. 

 

The insurance contract shall incept on the date indicated in the schedule, in the quote respectively 

in the policy. The insurance contract is concluded for the duration specified in this schedule or in 

the quote. Insurance contracts with a fixed term and with no renewal clause terminate by 

implication on the date stipulated in the schedule, in the quote respectively in the policy. The 

policyholder may furthermore terminate the insurance contract by giving notice, in writing or in 

another form that allows proof by text, within the period for giving notice agreed upon in the policy.  
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If the contract is not cancelled, it shall be tacitly renewed pursuant to the agreed renewal clause in 

each case for a further year.  

 

The policyholder may give notice, in writing or in another form that allows proof by text, 

furthermore after every insured event for which benefit is payable, and this no later than 14 days 

after becoming aware of the payment of the benefit by the insurers.  

 

The insurers may terminate the contract by giving notice, in writing or in another form that allows 

proof by text, within the period for giving notice agreed upon in the policy. The insurers may 

cancel the contract after every insured event for which benefit is payable by them, provided notice 

of cancellation is given no later than the date on which the benefit to be paid by the insurers is 

paid. The contract may be cancelled furthermore by the insurers if at the time of the conclusion of 

the insurance the policyholder failed to disclose relevant facts relating to the risks or misinformed 

the insurers about such risks; the right of cancellation shall cease to exist 4 weeks after learning of 

the breach of the duty of disclosure.  

 

The insurers may rescind and thereby terminate the insurance contract if the policyholder is in 

arrears with the payment of the premium, has been sent a reminder, and if the insurers have 

waived their right to claim the premium. The insurers may withdraw if, despite a final deadline 

being fixed in writing or in another form that allows proof by text, the policyholder fails to discharge 

his obligation to cooperate with the investigation into the facts and circumstances or in case the 

policyholder acts fraudulently in substantiating his claim. 

 

The list of possible circumstances in which the contract may be terminated is not definitive. 

Further termination possibilities may be inferred from the conditions of the contract, and from the 

statutory provisions of the VVG.  

 

G. In connection with the processing of the insurance contract, two data files will be set up by 

Lloyd's (client data and claims data). The client data shall serve to document whether insurance 

exists at Lloyd's. The claims data shall be used for claims handling. The data recipients are the 

respective Lloyd's brokers and the insurers, and possibly additionally in the event of a claim the 

loss adjusters office appointed by the insurers, and where necessary the Swiss Lloyd's UVG 

Claims Office. The data may be passed on to other third parties only with the consent of the party 

concerned or by virtue of a law. The data shall be preserved in part electronically and in part on 

paper, and shall be destroyed after ten years. 

 

The policyholder shall give his consent and thereby expressly authorise the insurers to 

process the data pursuant to the above which is necessary for checking the proposal, 

processing the contract, or for claims settlement purposes. 

 

To the extent that a broker or intermediary acts on behalf of the policyholder, the insurers shall be 

authorised to disclose client data to the former, such as for example data on the processing of the 

contract, premium collections, and claim developments. The above consent respectively 

authorisation applies irrespective of how the contract came into being. The policyholder shall be 

entitled to request from the insurers and their general representatives such information on the 

processing of data concerning them as is provided for by law. Consent to the data processing may 

be withdrawn at any time.  

 

H. N.B.: The relevant wording is solely and exclusively the text of the contractual provisions. This 

Precontractual Information does not form part of the contract. 
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GENERAL CONDITIONS 
 
 
The following General Conditions form part of the insurance contract concluded with the Insurers. 
They all override all other provisions of this contract which state differently unless individual of these 
General Conditions have been explicitly amended in the other contractual documentation or have 
been marked as being not applicable. 

1. EXCLUSIONS 

This insurance does not cover: 

1.1. any loss or damage or liability directly or indirectly occasioned by, happening through or in 
consequence of war, invasion, acts of foreign enemies, hostilities (whether war be declared or 
not), civil war, rebellion, revolution, insurrection, military or usurped power, or confiscation or 
nationalisation or requisition or destruction of or damage to property by or under the order of 
any government or public or local authority. 

1.2. (a) loss or destruction of or damage to any property whatsoever, or any loss or expenses 
whatsoever resulting or arising therefrom 

(b) any legal liability of whatsoever nature 

directly or indirectly caused by or contributed to by or arising from: 

(i) ionising radiations or contamination by radioactivity from any nuclear fuel or from any 
nuclear waste from the combustion of nuclear fuel, 

(ii) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear 
assembly or nuclear component thereof. 

1.3. Biological and Chemical contamination clause 

Insurers will not pay for: 

(a) loss or destruction of or damage to any property whatsoever, or any loss or expenses 
whatsoever resulting or arising therefrom; 

(b) any legal liability of whatsoever nature; 

(c) death or injury to any person; 

directly or indirectly caused by or contributed to by or arising from Biological or Chemical 
contamination due to or arising from: 

• terrorism; and/or 

• steps taken to prevent, suppress, control or reduce the consequences of any actual, 
attempted, threatened, suspected or perceived terrorism. 

For the purposes of this exclusion “terrorism” means any act(s) of any person(s) or 
organisation(s) involving: 

• the causing, occasioning or threatening of harm of whatever nature and by whatever 
means; 

• putting the public or any section of the public in fear; 

in circumstances in which it is reasonable to conclude that the purpose(s) of the person(s) or 
organisation(s) concerned are wholly or partly of a political, religious, ideological or similar 
nature. 
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1.4. Limited Cyber and Data Exclusion 

  We will not pay for any: 

  (a)  Cyber  

  loss, damage, liability, cost or expense caused deliberately or accidentally by:  

I. the use of or inability to use any application, software, or programme; 

II. any computer virus; 

III. any computer related hoax relating to (a)(i) and/or (a)(ii) above. 

  However, where: 

• a fire or explosion occurs as a result of (a)(i) or (a)(ii) above; 

• an escape of water occurs as a result of (a)(i) or (a)(ii) above; or 

• a theft or attempted theft immediately follows (a)(i) or (a)(ii) above; 

and that fire, explosion, escape of water, theft or attempted theft would otherwise be covered 
under this contract, we will still cover physical loss or damage resulting from that fire, 
explosion, escape of water, theft or attempted theft. 

  (b) Electronic Data 

  loss of or damage to any electronic data (for example files or images) wherever it is stored. 

 

1.5 Communicable Disease Exclusion 
 

Notwithstanding any other provision of this document of insurance to the contrary, this 
insurance does not insure any loss, damage, claim, cost, expense or other sum, directly or 
indirectly arising out of, attributable to, or occurring concurrently or in any sequence with a 
communicable disease or the fear or threat (whether actual or perceived) of a communicable 
disease.  

2. NON-DISCLOSURE 

 2.1 Acts of non-disclosure committed from 1 January 2006 

If the Policyholder or any person (or firm) insured hereunder shall have made upon conclusion of 
this insurance a false declaration of a material fact which he knew or ought to have known and 
about which he has been asked in writing or in another form enabling proof by text, or if he omitted 
to declare such fact, the insurers shall in accordance with Article 6 of the Federal Law concerning 
the Insurance Contract be entitled to cancel the contract by a written declaration or in another form 
enabling proof by text within four weeks of such false declaration or omission coming to their 
knowledge.  

The insurers shall in such event be freed also from all duty to indemnify losses already incurred 
whose occurrence or scope has been influenced by the omission to declare or the false 
declaration of the material fact. Insofar as the insurers may have already indemnified a loss or 
losses they shall be entitled to reimbursement.  

Also following the conclusion or renewal of this insurance, the insurers shall be entitled to cancel 
this contract during all subsequent renewal periods, if the Policyholder or Beneficiary falsely 
declared or omitted to declare such information to the insurers 
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2.2 Acts of non-disclosure committed up to 31 December 2005 

Acts of non-disclosure, which were committed up to 31 December 2005 but which were only 
discovered from 1 January 2006 are to be judged in accordance with Article 6 of the Federal Law 
concerning the Insurance Contract in its previous version, which was valid until 31 December 
2005. 

 

3. OBLIGATION IN CASE OF LOSS OR DAMAGE 

The Insured shall in the event of loss and as a condition precedent to any rights or claims under 
this contract report to the Insurers without delay the occurrence of the loss and shall give the 
Insurers all information, proof and evidence in respect of the loss as the Insurers may reasonably 
require from them and as may be in their power. The insurance contract may provide for a specific 
time limit for the submission of the notice of loss. 

4. FRAUDULENT CLAIMS 

If the Insured makes any claim knowing the same to be false or fraudulent as regards the amount 
or otherwise, the Insurers shall be released from all liability in respect of all claims made under this 
insurance by that claimant.  

5. NOTICE 

All notices which may be required to be sent by the Insured to the Insurers shall be served in 
writing or in another form that allows proof by text on the address contained herein, or 
subsequently brought in writing or in another form that allows proof by text to the attention of the 
Insured, or at the seat of administration for the entire Swiss business. All notices addressed by the 
Insurers to the Insured shall be served on the address last communicated to the Insurers. 

6. DUE DATE AND PAYMENT OF CLAIMS 

Claims shall become due for payment four weeks after the Insurers have received the information 
concerning the loss and have been able to satisfy themselves as to the correctness of the claim 
(Article 41 of the Federal Law concerning the Insurance Contract). Claims shall be paid at the 
Swiss domicile of the Insured or of the Policyholder. 

7. SANCTIONS 

Insurers shall not provide any benefit under this contract of insurance to the extent of providing 
cover, payment of any claim or the provision of any benefit where doing so would breach any 
sanction, prohibition or restriction imposed by law or regulation.  

8. LITIGATION 

Legal actions for the full claim may be directed against the Underwriters subscribing to this 
insurance. The defendant Underwriters have therein to be named "Lloyd's Underwriters, London, 
subscribing to the policy no. or the Unique Market Reference mentioned in the schedule 
represented by their General Representative for Switzerland." 

9. COMPLAINTS 

 

Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. At 

all times we are committed to providing you with the highest standard of service.  

 

If you have any questions or concerns about your policy or the handling of a claim you should, in the 

first instance, contact your broker. Please quote your policy number and/or claims reference number 

in all correspondence to enable the matter to be dealt with promptly.  

 
The Lloyd’s managing agent, or the party named above that it has appointed to adjudicate on your 
complaint on its behalf, will acknowledge your complaint in writing.  
 
The Lloyd’s managing agent, or the party named above that it has appointed to adjudicate on your 
complaint on its behalf, will aim to provide you with its decision on your complaint, in writing, within 
eight weeks of the complaint being made.  
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Should you remain dissatisfied with the final response from the above or if you have not received a 
final response within eight weeks of the complaint being made, you may be eligible to refer your 
complaint to the Ombudsman of Private Insurance. The contact details are as follows.  
 
Head office and office for German speakers:  
Ombudsman der Privatversicherung und der Suva  
Postfach 1063  
8024 Zürich  
Switzerland  
Tel: 044 211 30 90  
E-mail: help@versicherungsombudsman.ch  
 
Branch office for French speakers:  
Ombudsman de l'assurance privée et de la Suva  
Case postale 2252  
2001 Neuchâtel 1  
Switzerland  
Tel: 076 651 41 65  
E-mail: help@ombudsman-assurance.ch  
 
Branch office for Italian speakers:  
Ombudsman dell'assicurazione privata e della Suva  
Casella postale 1231  
6901 Lugano  
Switzerland  
Tel: 091 967 17 83  
E-mail: help@ombudsman-assicurazione.ch  
 
The complaints handling arrangements above are without prejudice to your rights in law.  
 
23/09/22  
LSW1886C 
 

10. JURISDICTION 

In the event of any litigation, the Underwriters shall accept the jurisdiction of the court at their seat 
of administration for the entire Swiss business, Seefeldstrasse 7, 8008 Zurich, or at the Swiss 
domicile of the Insured. Lloyd's Underwriters' General Representative for Switzerland shall be 
authorised to represent all the undersigned Insurers in any litigation with the right for substitution 
in legal proceedings. 

11. CHOICE OF LAW 

This policy shall be governed by the Swiss Federal Law concerning the Insurance Contract of 
2nd April 1908. 
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gender shall, for reasons of improved readability, also be 
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1. WHO IS INSURED? 
 

1.1. Single person household 
 

The policyholder. If the single person household is 
extended, becoming a multi-person household, 
then this insurance shall be deemed to apply pro-
visionally during the current insurance year to a 
multi-person household. The insurers must be noti-
fied of this change within 30 days; they shall be 
entitled to adjust the premium to reflect the new 
circumstances. 
 

1.2. Multi-person household 
 

The policyholder and the persons named hereaf-
ter, provided they live in a household with him or 
regularly return to spend weekends at home: 
 

- The spouse or cohabiting partner of the poli-
cyholder (housing cooperatives excluded); 

 

- Minors; 
 

- The single children, adopted children or step 
children and/or grandchildren of the policy-
holder, spouse or any other person living in 
the household, who are of age, provided they 
are not engaged in any gainful employment. 
Apprentice wages and student part time wag-
es less than CHF 20,000 per annum do not 
make them in ‘gainful employment’; 

 

- Other persons named in the schedule. 
 

1.3. The following are additionally insured for per-
sonal liability 
 

- Minors on state-subsidised vacations who live 
in the household together with the policyhold-
er or minors who stay temporarily at the poli-
cyholders’ home; 

 

- The policyholder’s private household staff as 
the result of the performance of their duties 
for the policyholder’s household; 

 

- Persons in their capacity as head of the fami-
ly, for loss or damage caused by members of 
the policyholder’s household who are minors, 
and who are temporarily staying with the latter 
at no charge; 

 

- Persons who act as keepers of animals be-
longing to an insured person, provided they 
keep the animals for a maximum of 2 months 
and do not do so on a commercial basis. 

 
 

2. WHERE IS THE INSURANCE VALID? 
 

2.1. Contents in the home 
 

1 At the location stated in the schedule  
 

2 If several locations are insured, there shall be 
free movement between them. 
 

2.2. Contents away from the home 
 

1 Insurance is provided worldwide for loss or 
damage (excluding ordinary theft) up to 20% of the 
contents sum insured, with a minimum of CHF 
5,000, but for no longer than 12 months. 
 

2 Contents which are away from the home on a 
permanent basis (in a holiday home, second 
home) shall not be included under this coverage.  
 

3 Damage to luggage shall only be insured out-
side the home, away from any other locations stat-
ed in the policy, from the place of work and from 
the ordinary route to and from work. 
 

2.3. Building 
 

At the location stated in the schedule 
 

2.4. Personal liability 
 

The insured persons are insured worldwide; 
[where they are insured] as owner occupiers and 
builder owners of conversions and extensions 
(sections 5.10.1., 5.10.2. and 5.10.3.) the insur-
ance shall only be valid in Switzerland, in the prin-
cipality of Liechtenstein and the enclaves of 
Büsingen and Campione. 
 

2.5. On moving home 
 

1 On moving home in Switzerland, in the princi-
pality of Liechtenstein and the enclaves of Büsing-
en and Campione the insurance shall equally be 
valid during the removal and at the new location. 
 

2 In case of transfer of residence abroad, the in-
surance shall lapse if you move away from Swit-
zerland. The insurance shall not apply during the 
transport.  
 

3 You are obliged to inform us within 30 days of 
the fact that you are moving home. The insurers 
are entitled to adjust the premium to reflect the 
new circumstances, provided the coverage does 
not lapse automatically pursuant to subsection 2.5, 
sub-paragraph 2. 
 
 

3. WHAT APPLIES WITH RESPECT TO THE TERM 
OF THE CONTRACT? 
 

3.1. Inception and term 
 

The inception and expiry date are as set out in the 
schedule. 
 

3.2. Termination or renewal on expiry 
 

If the contract is not cancelled 3 months before 
expiry, it shall be tacitly renewed for a further year. 
 

If the contract was concluded for a period of less 
than 12 months or one year, the insurance shall 
lapse on the stated date. 
 

3.3. Termination on change of ownership 
 

1 If the insured interest changes owner, the rights 
and obligations arising under the contract shall be 
transferred to the new owner.  
 

2 The new owner can decline the transfer of the 
contract within 30 days of the change in owner-
ship.  
 

3 The insurer can cancel the contract within 14 
days of having become aware of the identity of the 
new  owner. The contract will terminate at the ear-
liest 30 days after its cancellation.  
 

3.4. Termination in the event of a claim 
 

Either party may cancel the contract following the 
occurrence of an indemnifiable claim. 
 

- The insurers must give notice of cancellation 
no later than the date of payment of the in-
demnity; liability shall cease once 14 days 
have expired following receipt by you of the 
notice of cancellation. You will be refunded 
with the portion of premium relating to the pe-
riod of unexpired risk. 

 

- You must give notice of cancellation no later 
than 14 days after you have learned of the 
fact that indemnity will be paid; liability shall 
cease on receipt of the notice of cancellation. 
In the case of a total loss the insurers shall be 
entitled to retain the premium. In the case of a 
partial loss, you will be refunded with the por-
tion of premium relating to the period of unex-
pired risk, provided the policy was in force for 
at least one year. 
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4. WHAT THINGS MAY BE INSURED? 
 
Provided it is so stated in the schedule the insur-
ance shall apply to: 
 

4.1. Contents 
 

insurance shall be afforded in respect of: 
 

1 All personal property for private use owned by 
the insured persons; 
 

2 Entrusted property for private use; 
 

3 Leased or rented property; 
 

4 Personal tools owned by insured persons, pro-
vided they are employees; 
 

5 Structural fixtures and fittings which are not in-
sured together with the building; 
 

6 Structures which are neither permanent nor of 
massive construction 
 

7 Guests' effects in your home. 
 

8 Valuable property: jewellery, items of gold, silver 
or precious metals, watches, photographic equip-
ment, binoculars, paintings, works of art, curios, 
antiques, furs, musical instruments, radios, televi-
sions, other audio or video equipment and com-
puter equipment. 
For jewellery and items of gold, silver or precious 
metals not worn by the insured persons (as per-
sonal ornaments) at the time of the occurrence of 
the loss, the benefit is limited, in case of ordinary 
theft at home and away from the home, to CHF 
30,000. This limitation of benefit shall equally apply 
in case of burglary at home and away from the 
home, where the jewellery and items of gold, silver 
or precious metals is not locked in a secure recep-
tacle, i.e. in a safe weighing at least 100 kg or in a 
built-in wall safe.  

 

insurance shall not be afforded in respect of: 
 

a Motor vehicles, motor vehicle trailers, mopeds, 
caravans and mobile homes, in each case to-
gether with their accessories; 

 

b Ships for which compulsory liability insurance is 
required or which are not brought home after be-
ing used, and jet skis, in each case together with 
their accessories; 

 

c Aircraft which are required to be entered in the 
aircraft register; 

 

d Property and/or buildings which are insured or 
are required to be insured under a cantonal in-
surance policy; 

 

e Individual articles for which a specific insurance 
has been taken out (this clause shall not apply if 
the insurance which is referred to here contains 
a similar clause). 

f the erection and dismantling of structures which 
are neither permanent nor of massive construc-
tion 

 

insured benefits: 
 

9 The insurance is on a replacement cost basis, 
unless otherwise agreed. 
 

10 For items which are no longer used and struc-
tures which are neither permanent nor of massive 
construction which are not reconstructed within 24 
months, the insurance is on a current market value 
basis. 
 
 

 
 
 

 
 
 

 

4.1.1. Money 
 

insurance shall be afforded in respect of: 
 

1 Cash, securities, savings books, travel cheques, 
coins and medals; 
 

2 Credit cards, debit cards and store cards (the in-
surance shall only apply to that part of the loss or 
damage for which the holder of the card is liable to 
the card issuer – credit card company, bank, post 
office, department store etc. – according to the 
general terms and conditions), phone, tax and 
prepaid cards; 
 

3 Tickets and subscriptions of the public transport, 
flight ticket and vouchers; 
 

4 Precious metals (in the form of inventory, ingots 
or merchandise), unset precious stones and 
pearls; 
 

5 Entrusted money. 
 

insurance shall not be afforded in respect of:  
 

a Money in case of ordinary theft; 
 

b Money in movable structures; 
 

c Money in land vehicles of any kind. 
 

insured benefits: 
 

6 Money up to CHF 5,000 unless otherwise 
agreed. 
 

4.1.2. Costs 
 

In connection with insured loss or damage to con-
tents or money, insurance shall be afforded in re-
spect of: 
 

1 Additional living costs arising from the unavaila-
bility for use of the damaged space, as well as loss 
of earnings from any sublease. Any costs saved 
shall be deducted from the indemnity. 
 

2 Clearance and waste disposal costs. The costs 
effectively incurred on clearing the remains of the 
insured property from the site of the loss and on 
taking the same to the nearest suitable landfill site, 
as well as those incurred on dumping, waste dis-
posal and destruction. 
 

3 Emergency glazing, emergency doors, emer-
gency locks; the costs effectively incurred on car-
rying through the measures decided upon. 
 

4 Lock replacement costs. The costs effectively 
incurred on changing or replacing keys, magnetic 
cards and the like or locks at the locations named 
in the policy and on safe deposit boxes rented by 
the insured persons. 
 

5 Replacement of identification and other docu-
ments. The costs effectively incurred on replacing 
documents or duplicates, as well as the costs ef-
fectively incurred on tickets, subscriptions and 
flight tickets in respect of the sums still chargeable 
to the holder following reimbursement by the 
common carrier. 
 

insurance shall not be afforded in respect of:  
 

a Additional living costs following ordinary theft at 
home and away from home; 

 

b The costs of renovation or disposal of water and 
soil (including fauna and flora), even when these 
are mixed in with or covered by insured property, 
and the costs of air purification. 
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insured benefits: 
 

6 Costs up to 20% of the sum insured for contents 
and at least CHF 10,000 unless otherwise agreed. 
 

4.2. Gardens 
 

insurance shall be afforded in respect of: 
 

The costs of restoring gardens. The costs effec-
tively incurred on ground works, the restoration of 
paths, drives, seats, walls and the replanting of the 
gardens. 
 

insurance shall not be afforded in respect of: 
 

Hail damage and damage caused by weight of 
snow affecting plants only. 

 

4.3. Building, condominium unit 
 

insurance shall be afforded in respect of:  
 

The buildings or condominium unit stated in the 
schedule. For the purposes of distinguishing be-
tween buildings and personal property, the follow-
ing shall apply: 
 

- in cantons with cantonal building fire insur-
ance, the cantonal provisions shall be valid; 

 

- in other cantons the norms for the building in-
surance. 

 

Insured benefits if mentioned in the policy: 
 

- Equipment and materials; 
- Structural installations on the same property 

outside of the building which do not belong to 
the building. E.g. swimming pool, retaining 
wall, stairs, ways, gateways, letter boxes, 
flagpole, fences and suchlike; 

- Special foundations. 
 

insurance shall not be afforded in respect of: 
 

Property which is insured or is required to be in-
sured under a cantonal insurance policy. 
 

4.3.1. Costs/Rental income 
 

insurance shall be afforded in respect of: the costs, 
as shown below, which arise in connection with in-
sured loss or damage to the insured building: 
 

1 The costs effectively incurred on clearing the 
remains of the insured building from the site of the 
loss and on taking the same to the nearest suitable 
landfill site, as well as those incurred on dumping, 
waste disposal and destruction. 
 

2 The costs incurred on the demolition of building 
remains identified by the loss adjusters as having 
no value. 
 

3 The additional costs of alternative accommoda-
tion, substantially the same as your existing ac-
commodation, which you have to pay for while the 
home cannot be lived in following loss or damage 
including costs of move. 
 

4 The effective loss of rental income arising from 
the unavailability for use of rented space in the in-
sured building or condominium unit, for a maxi-
mum period of 24 months. 
 

5 Emergency glazing, emergency doors, emer-
gency locks; the costs effectively incurred on car-
rying through the measures decided upon. 
 

6 Lock replacement costs. The costs effectively in-
curred on changing or replacing keys, magnetic 
cards and the like or locks at the locations named 
in the policy and on safe deposit boxes rented by 
the insured persons. 
 

 
 
 

7 Relocation and protection costs 
Costs which occur if for the reconstruction of in-
sured objects other objects have to be moved, 
changed or protected.  
 

8 Cost increases 
The cost increases between occurrence of a loss 
and the undertaken reconstruction of the building. 
 

9 The costs incurred on: 
 

- the use of leak detectors, to the extent that 
these are required in order to find the site of 
the leak; 

 

- uncovering burst pipes and on bricking up or 
covering the repaired pipes, including outside 
the building, to the extent that these pipes 
serve the insured building. If pipes serve sev-
eral buildings, then the costs shall be propor-
tionally reimbursed. 

 

insurance shall not be afforded in respect of: 
 

a The costs of renovation or disposal of water and 
soil (including fauna and flora), even when these 
are mixed in with or covered by insured property, 
and the costs of air purification. 

 

b The costs incurred on uncovering broken soil 
registers, soil probes, underground tanks and 
the like, and on bricking them up or covering 
them when repaired; 

 

c The costs incurred on removing the cause of the 
loss or damage (except in the case of frost dam-
age), and on maintenance and loss prevention 
measures. 

 

insured benefits: 
 

10 Costs and rental income pursuant to subsec-
tion 4.3.1., sub-paragraphs 1-8, up to 10% of the 
sum insured for buildings, and at least CHF 5,000. 
 

11 Costs incurred on the use of leak detectors 
and on uncovering and bricking up or covering 
pipes pursuant to subsection 4.3.1., sub-paragraph 
9, up to CHF 5,000, unless otherwise agreed. 
 
Insured benefits if mentioned in the schedule: 
 

Equipment and materials 

Equipment and materials for maintenance of the 
inhabited or owned building and the corresponding 
area.  
 

Damage to the building and costs 
-  Damage to the building in case of burglary, 

robbery or such an intention to the insured 
building inclusive structural installations; 

- Key replacement costs and costs for emer-
gency measures in case of burglary, robbery 
or such an intention up to CHF 5,000 per 
event. Decisive are the costs incurred on 
changing and replacing keys, magnetic cards 
and the like, as well as locks, at the insured 
buildings. Included are the costs of emergency 
glazing, emergency doors and emergency 
locks up to CHF 10,000 per event.  

 

Costs of decontamination 
In the case of the costs of decontaminating soil 
and extinguishing water, the expenditure shall only 
be reimbursed if public rulings: 
- were issued as the result of acts or decrees 

which came into force before the occurrence 
of the claim; 

- were issued within one year of the occurrence 
of the claim; 

- were notified to the insurer, irrespective of 
time periods prescribed for appeal, within 3 
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months of the policyholder’s becoming aware 
of the same; 

- concern contamination which is proven to have 
resulted from loss or damage covered here-
under. 

If any existing contamination of the soil is in-
creased as the result of the occurrence of the 
claim, then only that expenditure shall be reim-
bursed which exceeds the amount required for the 
removal of the preexisting contamination, and 
namely irrespective of whether and when this 
amount would have been expended had the claim 
not occurred. 
 

Indemnity shall only be paid where the policyhold-
er is unable to claim any reimbursement or is una-
ble to claim full reimbursement under another in-
surance contract. 
 

The limit of indemnity is CHF 20’000 per event.  
 

 

5. WHAT RISKS CAN BE INSURED? 
 
Provided it is so stated in the schedule, the insur-
ance shall extend to include: 
 

5.1. Fire 
 

insurance shall be afforded in respect of: 
 

1 Loss or damage caused by fire, smoke, light-
ning, explosion (with the exception of sonic boom) 
and implosion; 
 

2 Loss or damage caused by the falling or forced 
landing of aircraft and spacecraft or parts thereof, 
as well as meteorites or other heavenly bodies; 
 

3 Misplacement as the result of a fire loss; 
 

4 scorching damage and damage to contents 
which are exposed to a friendly fire or to heat, up 
to CHF 5,000 per event. 
 

insurance shall not be afforded in respect of: 
 

a Loss or damage caused by the effect of smoke, 
where the effect is in line with the intended pur-
pose of the smoke or gradual; 

 

b Damage to live electrical equipment and lines 
caused by the effect of the electrical energy it-
self, by overvoltage or due to such equipment 
and lines heating up as the result of their being 
overloaded; 

 

c Damage caused to electrical protection devices 
such as non-renewable fuses whilst they are ful-
filling their normal intended purpose; 

 

d scorching damage by any gradually operating 
cause; 

 

5.2. Natural perils 
 

insurance shall be afforded in respect of: 
 

1 Loss or damage caused by flood, inundation, 
storm (= wind of at least 75 km/h, toppling trees or 
tearing the roofs off buildings), hail, avalanche, 
weight of snow, rockfall, falling stones, landslip; 
 

2 Misplacement as the result of a natural peril 
loss. 
 

insurance shall not be afforded in respect of:  
 

a Loss or damage caused by subsidence, heave, 
poor quality building land, faulty structural de-
sign, defective maintenance of the building, fail-
ure to introduce protective measures, artificially 
induced earth movements, snow sliding off 
roofs, groundwater, rise and overflow of waters 
which is from experience known to recur at 
shorter or longer intervals; 

 

b Irrespective of its cause, loss or damage caused 
by water from artificial lakes or other artificial wa-
ter installations, water backing up from pipes; 

 

c Damage from weight of snow only affecting tiles 
or other roofing materials, chimneys, gutters or 
outside drain pipes; 

 

d Storm and water damage to ships on water. 
 

insured benefits (limit of indemnity): 
 

3 Article 176 of the Supervisory Order (AVO) pro-
vides for a reduction in the indemnity in case of 
major events (indemnity limited any one policy-
holder to CHF 25 million, any one overall event to 
CHF 1,000 million).  
 

4 Indemnities payable for damage to goods and 
chattels shall not be aggregated with those paya-
ble for damage to buildings. 
 

5 Losses which are separate in time and space 
shall constitute one event whenever they are at-
tributable to the same atmospheric or tectonic 
cause. 
 

5.3. Theft 
 

insurance shall be afforded in respect of: 
 

Damage, conclusive evidence of which can be 
provided by traces and tracks, witnesses or based 
on the circumstances; and namely: 
 

1 Burglary, which the following come within the 
scope of: 
 

- Loss or damage resulting from theft and 
caused by perpetrators who make a forcible 
entry into a building or into a room of a build-
ing or who break open a receptacle contained 
therein. This does not include loss or damage 
as the result of vehicles in the open being 
broken into; 

 

- Outbreak theft which means a theft caused by 
an enclosed delinquent, who escapes forcibly 
from a building or from a room of the building; 

 

- Theft damage caused by unlocking using the 
correct keys or codes, magnetic cards and the 
like, provided the perpetrator acquired these 
on the occasion of a burglary or through rob-
bery; 

 

- Damage to buildings and / or contents at the 
stated insurance location. 

 

2 Robbery, which the following comes within the 
scope of: 
 

Loss or damage resulting from theft under the 
threat of or use of violence against insured per-
sons or whenever a person is incapable of offering 
resistance on account of death, unconsciousness 
or of an accident. This does not include loss or 
damage as the result of pickpocketing and theft by 
trickery. 
 

3 Ordinary theft, which the following comes within 
the scope of: 
 

Loss or damage resulting from theft which is 
deemed to be neither burglary nor robbery.  
 

insurance shall not be afforded in respect of:  
 

a loss or damage resulting from losing or mislay-
ing something; 

 

b the content of movable structures which are not 
located on the premises at the insured location; 

 

c loss or damage as the result of a fire or natural 
peril loss; 
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d loss or damage caused by persons living in the 
same household;  

 

e loss or damage resulting from ordinary theft 
away from home unless it is specially agreed 
and mentioned in the schedule. 

 

5.4. Water 
 

insurance shall be afforded in respect of: 
 

1 Loss or damage as the result of water and liq-
uids flowing out of pipe systems, including any 
equipment and apparatus connected to the same, 
which serve only the insured building or a facility 
located therein; 
 

2 Loss or damage as the result of liquids flowing 
out of heating systems and tanks, and out of heat 
exchanger and/or heat pump circulatory systems 
for the acceptance of all kinds of ambient heat 
such as solar radiation, geothermal heat, ground-
water, ambient air and the like and/or air condition-
ing units, which serve only the insured building; 
 

3 Loss or damage as the result of water suddenly, 
but not gradually, flowing out of waterbeds, per-
manently installed swimming pools, air condition-
ing units, ornamental fountains and aquariums.  
 

4 Misplacement as the result of a water loss; 
 

5 Damage to the inside of the building caused by 
rain, snow, and water from melted snow, provided 
the water has penetrated into the building through 
the roof, or from gutters, outside drain pipes or 
through closed windows, doors and skylights; 
 

6 Damage to the inside of the building caused by 
the backing up of sewers or by groundwater; 
 

Under the buildings insurance, coverage shall 
moreover be afforded for the following  
 

7 Frost damage to water pipe systems and any 
equipment connected to the same inside the build-
ing and pipes outside in the ground, insofar as 
these serve the insured building. Indemnity shall 
be provided for the costs of repairing and thawing 
pipes.  
 

insurance shall not be afforded in respect of: 
 

a Damage caused when filling liquid containers 
and when carrying out overhaul work; 

 

b Damage caused to heat exchanger and/or heat 
pump circulatory systems and/or air conditioning 
units themselves as the result of water being 
mixed with other liquids inside these systems; 

 

c Damage to the house facade (outside walls in-
cluding insulation) caused by rain, snow and wa-
ter from melted snow; 

 

d Damage to the roof (to the load-bearing struc-
tures, the roof surface and the insulation); 

 

e Thawing and repair of gutters and outside drain 
pipes; 

 

f The costs of clearing away snow and ice; 
 

g Loss or damage caused as the result of water 
penetrating through open skylights, makeshift 
roofs or through openings in the roof on the oc-
casion of the construction of new buildings, re-
construction or other work; 

 

h Damage caused by water backing up, for which 
the owner of the pipes is liable; 

 

i Damage to refrigerating plants caused by artifi-
cially produced frost; 

 

j Loss or damage as the result of a fire or natural 
peril loss; 

 

k Loss or damage resulting from subsidence, 
heave, poor quality building land, faulty structur-
al design, defective maintenance of the building; 

 

l Loss or damage as the result of a failure to in-
troduce protective measures. 

 

5.5. Fixed glass in buildings 
 

insurance shall be afforded in respect of: 
 

1 Breakage of fixed glass in buildings forming part 
of the rooms used by the insured persons , i.e. all 
glass, including glass blocks and lighting globes, 
permanently fixed to the building. Plexiglas or simi-
lar plastics are equally insured where they are 
used instead of glass; 
 

2 Breakage of glass ceramic cooking surfaces, 
sinks, basins, toilets (including cisterns) and bi-
dets, including the costs of installation and of the 
accessories and fittings required for installation; 
 

3 Glass parts of solar heat collectors and photo-
voltaic systems which serve for the insured build-
ings; 
 

4 Clearance and waste disposal costs; 
 

5 Costs of emergency glazing; 
 

6 Damages caused by civil disturbance or mali-
cious damage; 
 

7 Directly resulting damage to the building and 
personal property caused by breakage of glass as 
described in 1 & 2 above. 
 

insurance shall not be afforded in respect of: 
 

a Loss or damage as the result of a fire or natural 
peril loss; 

 

b. Loss or damage caused by building work; 
 

c Indirect damage and any wear and tear damage, 
as well as damage to electrical and mechanical 
equipment forming part of automatic toilet facili-
ties. 

 

5.6. Fixed glass in furniture 
 

insurance shall be afforded in respect of: 
 

Breakage of fixed glass in furniture as well as table 
tops made of natural and artificial stone. 
 

insurance shall not be afforded in respect of: 
 

a Damage to hand mirrors, optical glass, glass 
crockery, glass figures, container glassware, any 
kind of light fitting and visual display screens; 

 

b Consequential damage and wear and tear dam-
age.  

 

5.7. Luggage 
 

insurance shall be afforded in respect of: 
 

1 Damage to luggage, i.e. items for personal use 
whilst travelling and whilst staying at your destina-
tion (for no more than 3 months), which you take 
with you or hand over for carriage to a common 
carrier; 
 

2 Bicycles, sailboards and wave boards, inflata-
bles and collapsible boats, as well as spectacles 
and contact lenses, are insured against loss and 
damage only during carriage by an appointed 
common carrier; 
 

3 Loss of luggage during carriage by an appointed 
common carrier. 
 

4 Necessary purchases which you must unavoid-
ably make as the result of the late delivery of your 
luggage by the carrier entrusted with the transport 
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thereof, up to 20% of the sum insured stated in the 
schedule for luggage. 
 

insurance shall not be afforded in respect of: 
 

a Musical instruments, works of art and tools, mo-
bile phones, EDP equipment and PCs, hardware 
and software, prosthetic aids and artificial limbs; 

 

b Money; 
 

c Loss or damage resulting from the effects of 
temperature and weather; 

 

d Loss or damage resulting from wear and tear or 
from the consequences of the natural state of 
the insured article; 

 

e Loss or damage caused by pearls and precious 
stones falling out of their settings; 

 

f Damage to sports equipment such as skis, 
sleds, tennis racquets and the like whilst being 
used; 

 

g  Loss or damage caused whilst travelling to and 
from work; this is not deemed to be travel; 

 

h Activities connected with a loss occurrence; 
 

i Loss or damage as the result of a fire or natural 
peril loss; 

 

5.8. Deterioration of frozen food 
 

insurance shall be afforded in respect of: 
 

Spoilage of frozen food caused by the accidental 
failure of the freezer/refrigerator. 
 

insurance shall not be afforded in respect of: 
 

Damage to the freezer and servicing costs. 
 

5.9. Extended coverage 
 

5.9.1. Civil disturbance 
 

The insurance shall cover: 
 

– sudden and unforeseeable damage and de-
struction caused by civil disturbance, i. e. acts 
of violence against people or property commit-
ted in the event of riotous assembly, riot or tu-
mult; 

– losses caused by looting directly connected to 
civil disturbance. 

 

insurance shall not be afforded in respect of: 
 

a Glass breakages; 
 

b Gardens. 
 

5.9.2. Malicious damage 
 

The insurance shall cover: 
 

– sudden and unforeseeable damage and de-
struction caused by malicious damage, i. e. 
any intentional damage or destruction of in-
sured property (for example graffiti); 

– malicious damage in the event of strikes and 
lock-outs are also covered. 

 

insurance shall not be afforded in respect of: 
 

a Lost property; 
 

b Gardens. 
 

5.9.3. Vehicle impact 
 

The insurance shall cover: 
 

– losses caused by vehicle impact. 
 

insurance shall not be afforded in respect of: 
 

Damages covered by mandatory liability insur-
ance. 

 

5.9.4. Building collapse 
 

The insurance shall cover: 
 

– damage to insured property resulting from the 
collapse of buildings or parts of buildings. 

 

insurance shall not be afforded in respect of: 
 

a Poor building maintenance and poor building 
 land; 
b Properties that are under construction or being 
 converted. 
 

5.10. Personal liability 
 

Coverage is afforded for the statutory liability of the 
insured persons: 
 

- for personal injury; homicide, injury or other 
injury to the health of third parties; 

 

- for property damage; destruction, damage or 
loss of property; 

 

- for damage to animals; killing, injury to or loss 
of animals, 

 

which are caused during the policy period and are 
brought against an insured person or, within the 
scope of a direct right of claim, against the Insurer. 
 

insured benefits: 
 

The indemnification of legitimate claims and the 
defence of unfounded claims, up to a combined 
maximum of the sum insured any one loss occur-
rence stated in the schedule. All loss or damage 
from the same cause shall, irrespective of the 
number of injured parties, be deemed to be one 
loss occurrence. 
The insured benefits include the survey fees, the 
attorneys’ fees, the court fees and similar costs.  
 

Persons are insured against liability in their capaci-
ty as: 
 

- A private individual. 
 

- Head of the family. 
 

- Employers of private household staff. 
 

- Lessee or tenant: 
 

1 Lessee or tenant of residential buildings and res-
idential premises which the person occupies him-
self, including claims resulting from damage to 
common areas and jointly used facilities of the 
building; 
 

2 Lessees of hotel rooms, holiday apartments and 
homes as well as mobile homes and unregistered 
fixed caravans as well as garages, craft rooms, re-
hearsal rooms, party rooms and the like; 
 

- Members of a social club or leisure associa-
tion unconnected to a professional activity. 

 

- Partially independent person / sideline 
Notwithstanding the provisions of Article 
5.10.17d of the General Policy Conditions 
(GPC) partially independent professional ac-
tivities are insured up to a maximum annual 
turnover of CHF 20,000. Claims for damage to 
property taken in or received by an insured 
person to be used, altered, kept or which have 
been loaned to them are not covered.  

 

insurance shall not be afforded in respect of: 
 

Claims resulting from gradually occurring damage 
and wear and tear damage. 
 

5.10.1. Building owner: 
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1 Owners of single family or up to three family 
homes and freehold flats, without business prem-
ises, which the person occupies himself. 
 

2 Owners of holiday homes, mobile homes or un-
registered fixed caravans which the person occu-
pies himself, all without business premises. 
 

3 Co-owners of a self-inhabited building, up to 
their co-ownership share (rate) as specified in the 
land register. 
 

4 A leased building (privately used property), if the 
insured persons are owner of the building only, but 
not owner of the land.  
 

The land belonging to the building as well as ad-
joining buildings not used for commercial purposes 
are included in the insurance. 
 

5.10.2. Owners of condominium units: 
 

1 Owners of apartments under condominium own-
ership which the person occupies himself; 
 

2 Owners of holiday apartments under condomini-
um ownership which the person occupies himself. 
 

We insure claims for damage the cause of which: 
 

- lies in building parts which are divided up and 
allocated as a privilege to the co-owner of the 
condominium unit. The insurance coverage 
shall apply to the share exceeding the sum 
insured under the buildings liability insurance 
of the condominium ownership association; 

 

- lies in common areas, premises or facilities of 
the building. The insurance coverage shall 
apply to the share exceeding the sum insured 
under the buildings liability insurance of the 
condominium ownership association up to the 
limit of the share of ownership of the building 
of the insured person. 

 

insurance shall not be afforded in respect of: 
 

a Claims from the ownership association for that 
part of the loss or damage which corresponds to 
the share of ownership of the insured person ac-
cording to the land register entry; 

 

b If there is no insurance coverage afforded under 
a buildings liability insurance of the condomini-
um ownership association, then our benefits do 
not apply. 

 

5.10.3. Builder owner of conversions and ex-
tensions up to an overall construction cost of CHF 
100,000 (BKP 2 of the construction cost plan). 
 

5.10.4. Owner, lessee, tenant of unimproved re-
al property (e.g. allotments, plantations, forest) up 
to a surface area of 1000 m2. 
 

5.10.5. Party responsible for environmental im-
pairment. We insure personal injury and property 
damage connected with environmental impairment 
only where they are the consequence of an indi-
vidual, suddenly occurring, unforeseen event, 
which moreover requires immediate measures to 
be taken, such as notifying the competent authori-
ties, alerting the population, introducing loss pre-
vention or loss minimisation measures. 
 

Environmental impairment is deemed to be the 
sustained disturbance by emissions of the natural 
state of the air, water (including groundwater), 
ground (flora or fauna), provided that this disturb-
ance may have or has had harmful effects on hu-
man health, material resources or ecosystems. 
 

If in connection with environmental impairment the 
occurrence of insured loss or damage is imminent, 
then we shall equally meet the costs which are 

chargeable to you under the law and which are in-
curred as the result of appropriate measures being 
taken to prevent this danger (loss prevention 
costs). 
 

insurance shall not be afforded in respect of: 
 

a Expenditure on the detection of leaks, malfunc-
tions and on establishing the causes of damage, 
on the emptying and refilling of installations, con-
tainers and pipes, as well as on the costs of re-
pairs and alterations to the same (renovation 
costs); 

 

b Sums expended, where it is only as the result of 
the fact that several events, which are similar in 
their effects (e.g. occasional dripping of harmful 
substances into the ground, the repeated spill-
age of liquids out of mobile containers), have 
combined to trigger measures which would not 
be necessary in case of individual events of this 
kind; 

 

c Loss prevention costs arising from events 
caused by motor vehicles, water craft and air-
craft, or by their parts or accessories; 

 

d The costs incurred on the elimination of a haz-
ardous situation within the meaning of sub-
paragraph 8.5. 

 

5.10.6. Amateur sportsman and rider. 
 

insurance shall not be afforded in respect of: 
 

a Claims resulting from his liability as a licensed 
flat jockey and jump jockey and rider of trotting 
races (unless otherwise agreed by special ac-
ceptance); 

 

b Claims resulting from damage on the used 
horse, saddle, bridle and driving equipment 
(sulky, carriage); 

 

c Claims resulting from loss or damage caused by 
owners of parachutes, hang gliders, deltaplaners 
or paragliders (unless otherwise agreed by spe-
cial acceptance). 

 

5.10.7. Firearm owners. 
 

insurance shall not be afforded in respect of: 
 

Claims resulting from his liability as a hunter (un-
less otherwise agreed by special acceptance). 
 

5.10.8. Users of third party road motor vehicles 
registered in Switzerland and in the principality 
of Liechtenstein for damage caused by the vehi-
cle. Insurance coverage shall only be afforded if 
the vehicle is used just occasionally and not on a 
regular basis, and provided the insured person is 
not the owner of the vehicle. Coverage is provided 
for claims unless they are covered under the liabil-
ity insurance to be purchased in respect of the ve-
hicle. 
 

The loss of any no-claims bonus under the motor 
vehicle liability insurance policy is equally insured 
(back to the premium level it was at prior to the in-
sured event). The indemnity for the loss of a no-
claims bonus shall cease to apply if we reimburse 
the motor vehicle liability insurer with the claim ex-
penditure. 
 

insurance shall not be afforded in respect of: 
 

a Claims if the vehicle is used more than 14 days 
in a year; 

 

b Claims resulting from damage to the vehicle 
used and to the related components, to trailers 
pulled and to vehicles towed or pushed; 
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c Claims resulting from damage to property car-
ried in the vehicle used, to the extent that cover-
age has to be provided for this by the compulso-
ry motor vehicle liability insurance; 

 

d Claims resulting from loss or damage caused on 
the occasion of journeys which are unlawful or 
not authorised by the authorities or by the own-
er; 

 

e Claims resulting from loss or damage caused 
whilst taking part in races, rallies and similar  
races or practice runs; 

 

f Excesses under the insurance policies pur-
chased for the vehicle used; 

 

g Liability for journeys made by an insured person 
for a consideration or professionally; 

 

h Third party rights of recovery and compensation 
claims for services which they have provided to 
the injured parties. 

 

i Vehicles which are loaned from a garage, a 
dealer, a repair shop or car-sharing (e.g. Mobility 
vehicles).  

 

5.10.9. Owners and/or users of bicycles, mo-
peds, e-bikes and equipment similar to a vehi-
cle. If insurance is prescribed by law, only claims 
for that part of the loss or damage which exceeds 
the sum insured under the compulsory insurance 
are insured. 
Compensations from another liability insurance or 
from compulsory insurances have priority in each 
case and will be deducted from our guarantee sum 
(subsidiary cover). 
 

5.10.10. Owners and/or users of boats of all 
kinds with no engine, pedal boats, sailboards 
and wave boards, for which no liability insurance 
is prescribed by law. 
 

5.10.11. Owners and/or users of model cars, 
model airplanes, drones, model boats and 
model ships. 
Insured are models until 5kg for which neither legal 
nor official insured is required. The cover is valid 
under consideration of the DETEC Ordinance on 
Special Category Aircraft (OSCA) from 24th No-
vember 1994. 
 

5.10.12. Members of the army, civil protection 
service and national service. 
 

insurance shall not be afforded in respect of: 
 

Claims resulting from loss or damage from military 
service and police service. 
 

5.10.13. Keepers and users of animals. 
 

coverage is not afforded for claims resulting from 
loss or damage caused by: 

a animals which are used for commercial purpos-
es; 

b racehorses which are registered on the horse 
register (unless otherwise agreed by special ac-
ceptance). 

 

5.10.14. Damage to goods in custody. Claims 
resulting from damage to property, including bicy-
cles and mopeds, responsibility for which has been 
assumed by any insured person, e.g. short-term 
hire, loan. 
 

coverage is not afforded for claims resulting from 
loss or damage caused by: 
a property responsibility for which has been 

wrongfully assumed; 
 

b any kind of motor vehicle, watercraft and aircraft, 
including parachutes, hang gliders/deltaplaners 

or paragliders (unless otherwise agreed by spe-
cial acceptance). Boats of all kinds with no en-
gine, pedal boats, sailboards and wave boards, 
for which no liability insurance is prescribed by 
law, do not come under this exclusion; 

 

c horses, saddles, bridles as well as riding equip-
ment (unless otherwise agreed by special ac-
ceptance); 

 

d cash, securities, credit and debit/store cards, 
valuables and antiques; 

 

e plans, manuscripts, documents and technical 
drawings, software and data mediums; 

 

f personal memorabilia from military, civil protec-
tion and national service; 

 

g articles accepted for training purposes; 
 

h property which an insured person works on for a 
consideration; 

 

i property which forms the subject of a hire pur-
chase, leasing or similar agreement, and to arti-
cles subject to reservation of title; 

 

j property belonging to the employer of any in-
sured person; 

 

k third party rights of recovery and compensation 
claims for services which they have provided to 
the injured parties. 

 

5.10.15. Household members who are incapa-
ble of discernment or are minors. Claims result-
ing from loss or damage caused by a member of 
the policyholder's household who is incapable of 
discernment or is a minor, to the extent that in the 
case of a household member who is incapable of 
discernment, statutory liability exists. 
 

insurance shall not be afforded in respect of: 
 

Third party rights of recovery and compensation 
claims for services which they have provided to the 
injured parties. 

 

5.10.16. Irrespective of the statutory liability, 
we shall assume liability for the following loss 
or damage up to CHF 2,000 per event: 
 

1 accidental damage to property belonging to pri-
vate visitors, caused by an insured person; 
 

2 claims resulting from personal injury and proper-
ty damage caused by children who are supervised 
free of charge by a third party where such injury or 
damage is caused to the person supervising on a 
free of charge basis himself; 
 

3 claims resulting from personal injury and proper-
ty damage caused by pets who have been tempo-
rarily taken into custody, where such injury or 
damage is caused to the (non-commercial) custo-
dian himself. 
 

insurance shall not be afforded in respect of: 
 

Third party rights of recovery and compensation 
claims for services which they have provided to the 
injured parties. 
 

5.10.17. General exclusions for personal liabil-
ity: 
 

insurance shall not be afforded in respect of: 
 

a Costs or compensation payments arising under 
criminal or administrative proceedings. 

  

b Claims resulting from loss or damage affecting 
the insured persons or their property, with the 
exception of claims resulting from property dam-
age suffered by private household staff; 
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c Claims resulting from accidents at work and oc-
cupational diseases suffered by private house-
hold staff, including staff, who are employed for 
the insured household on the basis of a contract 
of employment; 

 

d Liability in connection with the exercise of an of-
fice, professional activity and/or secondary or 
remunerative occupation, respectively in con-
nection with an industrial or agricultural opera-
tion (except by special acceptance under the 
policy); 

 

e Expenditure on the prevention of loss or damage 
subject to what is provided for in sub-paragraph 
5.10.5.; 

 

f Claims resulting from financial losses which are 
not attributable to an insured personal injury or 
to insured property damage; 

 

g Claims resulting from damage to electronic pro-
grammes and data which is not attributable to 
insured property damage; 

 

h Claims on account of liability which is contractu-
ally assumed and which goes beyond statutory 
requirements, or on account of a failure to com-
ply with any legal or contractual obligation to 
purchase insurance; 

 

i Liability as owner or driver of motor vehicles for 
which pursuant to the Swiss Road Traffic Act 
there is an obligation to purchase insurance or 
which are or must be registered overseas; 

 

j Liability as owner of and as the result of the use 
of aircraft of any kind, for which on account of 
Swiss legislation the owner must purchase liabil-
ity insurance, or which are or must be registered 
abroad; 

 

k Liability as co-owner and joint owner of immova-
ble property and as owner of a condominium unit 
(subject to what is provided for in sub-
paragraphs 5.10.1. and 5.10.2.); 

 

l Claims against an insured person in his capacity 
as builder owner (subject to what is provided for 
in sub-paragraph 5.10.3.) 

 

m The liability of the offender [for damage caused] 
on the occasion of the intentional commission of 
crimes, misdemeanours or acts of violence; 

 

n Claims resulting from loss or damage the oc-
currence of which should in all probability have 
been expected or the consequences of which must 
have been accepted. 
 

5.11. Users of third party road motor vehicles reg-
istered in Switzerland and in the principality of 
Liechtenstein for damage to the used vehicle 
 

The insurance shall also cover any liability claims 
in respect of accidental damage to third party mo-
tor cars and vans up to a total weight of 3,500 kg 
as well as motor scooters and motorcycles, but 
excluding motorised bicycles, driven by a person 
insured occasionally, but not regularly. If collision 
insurance is in place in respect of the damaged 
vehicle, which covers the damage then the agreed 
self-retention under the comprehensive motor car 
insurance as well as any additional premium re-
sulting from the damage shall be indemnified. 
The sum insured shall be limited to CHF 100,000 
for each insured event. 
The self-retention shall amount to CHF 500 for 
each insured event. 
 

insurance shall not be afforded in respect of: 
 

a Claims if the vehicle is used more than 14 days 
in a year; 

 

b damage to vehicles rented or leased by a person 
insured; 

 

c a commercial and technical undervalue, costs of 
a replacement vehicle and costs as a result of 
the failure of the damaged vehicle; 

 

 
 

6. WHAT ARE THE PREMIUM PAYMENT PROCE-
DURES? 
 

6.1. Premium payment 
 

The premium is payable in advance on the due 
date for each insurance year. In case of payment 
by instalments, the instalments are deemed to be 
deferred. 
 

6.2. Changing of the premium tariffs 
 

If there is a change to the premiums, the rules 
governing excesses or, in case of natural peril 
events, the limit of indemnity, we may demand the 
adaptation of the contract.  We shall inform you of 
the change no later than 25 days before the expiry 
of the insurance year. 
 

If you do not agree to the change, then you may 
cancel either the part of the contract affected by 
this or the entire contract. Your cancellation shall 
take effect on condition that it is received no later 
than the final day of the insurance year. 
 
 

7. WHAT ARE THE PROCEDURES IN CASE OF A 
CLAIM? 
 

7.1. Making a claim and assessment of the damage 
 

1 You are obliged to submit your claim to us im-
mediately and you shall authorise us to obtain any 
information which might aid the assessment of the 
loss or damage. You are obliged in case of a claim 
to do everything possible to minimise the loss or 
damage and to salvage the insured property, and 
must in this connection comply with any instruc-
tions given by us.  
 

2 In case of theft you must notify the police or 
common carrier without delay. If stolen property or 
lost luggage is returned to you, you are obliged to 
inform us of this immediately. 
 

3 Please note that the sum insured does not con-
stitute any proof of the existence of or the value of 
the insured property and that because of this, you 
must provide evidence of the amount of the claim. 
We shall however assist you in this, in that we 
shall determine the amount of the claim either by 
consulting with you or with a joint expert, or in the 
context of an expert appraisal. The request for an 
expert appraisal can come from you or from us. 
Each party appoints an expert and the two experts 
choose an umpire before the process of determin-
ing the amount of the claim begins. If the experts 
are in agreement, their findings shall be binding on 
both contracting parties. If there is a difference of 
opinion, the umpire shall decide on those matters 
that are still in dispute, this within the limits of the 
findings of both experts. Each contracting party 
shall meet the costs of its own expert; both con-
tracting parties shall meet half each of the costs of 
the umpire. 
 

7.2. Calculation of the indemnity 
 

1 In case of a total loss, the indemnity is limited by 
the sum insured. 
 

2 In case of a partial loss, the maximum we shall 
reimburse is the costs of the repair. 
 



 

AFB CH 5 / Version 2 (Version 3, 01.2022)  11 

3 To the extent that loss minimisation costs, when 
added to the indemnity, exceed the sum insured, 
we shall only agree to pay these if they were or-
dered by us. 
 

4 We shall not take into account any sentimental 
value. 
 

5 For money and benefit limitations pursuant to 
contents basic cover, there shall only be single en-
titlement, even if provision is made for such cover-
age under several policies. 
 

6 As far as concerns the personal liability insur-
ance, the indemnity is limited by the sum insured. 
 

7 We are not obliged to accept salvaged or dam-
aged property. 
 

8 We may arrange at your option for the neces-
sary repairs to be carried out by craftsmen ap-
pointed by you. 
 

insurance shall not be afforded in respect of: 
 

Services provided by the fire brigade, police or 
other parties obliged to offer assistance. 
 

7.3. Definitions 
 

1 Replacement cost is deemed to be: 
 

- For contents the amount required at the time 
of the claim to purchase the item again, less 
the value of the remains. 

 

- For buildings the amount which is payable at 
the time of the claim for restoration or recon-
struction. The maximum that this will be is the 
locally customary adjusted building cost less 
pre-existing damage and the value of the re-
mains. If the building is not rebuilt within 24 
months in the same borough, to the original 
size and for the same purpose, the replace-
ment value may not exceed the market value. 
This shall equally apply whenever the recon-
struction is not carried out by the insured, his 
successor in title or anyone who at the time of 
the claim had a legal claim to the acquisition 
of the building. 

 

2 The market value is the amount which would 
have been obtained from the sale of the building 
without land had it been sold at the time of the 
claim. 
 

3 Scrap value is the amount which can be ob-
tained from the sale of the demolished building 
without land. For demolished buildings, the re-
placement value corresponds to the scrap value. 
 

4 The current market value is deemed to be: 
 

- For contents the replacement cost less any 
reduction in value as the result of wear and 
tear or for other reasons. 

 

- For buildings the replacement cost less re-
ductions in the value of the building which 
have come about since its construction. Any 
existing remains shall be valued accordingly. 

 

7.4. Obligations of conduct in case of liability 
claims 
 

The insured persons are obliged: 
 

- not to admit any claims from injured parties 
and not to make any payments;  

 

- to assign to us responsibility for conducting 
any civil proceedings. We shall meet the costs 
of this within the limit of the sum insured. 

 

We shall conduct negotiations with injured parties 
in our capacity as representative of the insured 

persons. The settlement made by us is binding on 
both the policyholder and on insured persons. 
 

If the injured party contacts the Insurers directly, 
the Insurer will inform the policyholder or the co-
insured company. 
 
 

 
 

7.5. Excess 
 

7.5.1. Natural peril claims 
 

For each claim, the rightful claimant shall bear the 
following amounts: 
 

1 in the case of contents insurance: per event 
CHF 500; 
 

2 in case of the insurance of buildings used exclu-
sively for residential and agricultural purposes: 10 
percent of the indemnity, subject to a minimum of 
CHF 1,000 and a maximum of CHF 10,000; 
 

3 in case of the insurance of buildings serving any 
other purpose: 10 percent of the indemnity, subject 
to a minimum of CHF 2,500 and a maximum of 
CHF 50,000; 
 

The excess is in each case deducted once per 
event for insurances of goods and chattels and of 
buildings. Where an event  affects several of the 
policyholder's buildings for which provision is 
made for a different excess in each case, then the 
excess shall be a minimum of CHF 2,500 and a 
maximum of CHF 50,000. 
 

7.5.2. Decontamination costs 
 

The rightful claimant must bear 20% of the indem-
nity calculated as an excess. 
 

7.5.3. Other losses or damage 
 

For each claim, the rightful claimant shall bear the 
excess stipulated in the policy. 
 

7.6. Type of insurance 
 

It is an indemnity insurance in accordance with the 
Federal Law of Insurance Contracts. 

 
 

8. WHAT DUTY OF CARE IS THERE? 
 

8.1. Prevention of damage 
 

The insured persons are obliged to act with the dil-
igence and take the preventive measures which 
can be reasonably expected under the circum-
stances. 
 

8.2. Security of the water supply 
 

You are obliged to ensure that, 
 

1 water pipes, including any equipment and appa-
ratus connected to the same, are kept in perfect 
working order at all times at your expense; 
  

2 arrangements are made to have blocked water 
pipe systems cleaned; 
 

3 the freezing of water pipes is prevented by tak-
ing suitable measures; you must notably arrange, 
for as long as the building or apartment is unoccu-
pied, even if only temporarily, for water pipes, in-
cluding any equipment and apparatus connected 
to the same, to be professionally drained, unless 
the heating system is kept running by means of a 
suitable control. 
 

8.3. Bicycles 
 

The owner is obliged to make a note of the make 
and frame number and to produce this information 
in the event of a claim. Bicycles which are kept 
outdoors must be secured with a lock. 
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8.4. Luggage 
 

1 If you hand over items to a common carrier for 
carriage, you must request a receipt. 
 

2 Whenever they are not being worn or used, val-
uables must be handed over for safekeeping or 
kept under separate lock and key. 
 

3 Insured property must not be left anywhere 
where it is accessible to all, e.g. in unlocked vehi-
cles or ships, unless it can be continually overseen 
by the insured persons. 
 

8.5. Personal liability 
 

The insured persons are obliged to eliminate any 
hazardous situation which might lead to loss or 
damage without delay at their own expense. 
 
 

9. WHAT ELSE APPLIES? 
 

9.1. Breach of regulations, duties and obligations, 
under-insurance 
 

The insurers shall be entitled to reduce the indem-
nity by the amount by which the occurrence and 
extent of the loss or damage was influenced by the 
negligent breach of: 
 

- obligations of diligence; 
 

- contractual or statutory provisions; 
 

- obligations. 
 

If the sum insured is less than the replacement 
value (replacement cost) of the entire contents 
pursuant to sub-paragraph 4.1., the claim shall be 
indemnified only in proportion to the ratio which ex-
ists between the sum insured and the replacement 
value (under-insurance). This rule shall not apply 
to the other insured items, i.e. money and costs. In 
case of contents claims for less than CHF 10,000 
or below 10% of the sum insured, we shall refrain 
from charging for any under-insurance.  
 

9.2. Gross negligence 
The insurer waives the right to reduce benefits 
where the insured event is caused by gross negli-
gence (Art. 14 of the Swiss Insurance Contract 
Act), except if the damaging act or omission is at-
tributable to the influence of alcohol, drugs or med-
icines. 
 

9.3. Mortgaging 
 

The insurers shall be liable towards mortgages 
whose claims are not covered by the debtor's as-
sets up to the amount of the indemnity, provided 
the mortgage: 
- is entered in the land register or 
- has been notified to the insurers. 
 

This shall equally apply whenever the rightful 
claimant has forfeited his right to indemnity in full 
or in part. This provision shall not be applied where 
the mortgagee is himself a rightful claimant or 
where he has caused the loss or damage inten-
tionally or through gross negligence.  
 

9.4. Other provisions 
 

The General Conditions within the Precontractual 
Information shall apply in addition to these condi-
tions.  


